
SRT-HM FAQ’S 
What’s the last date for entries? 
Entries will close 48 hours prior to event start 
 
How do I get my Race number? 
Race number will be sent to you via email. You will then need to collect your bib number on 
the day from registration. 
 
What if I need to change my address? 
Please log back into your registration using your email address and password you supplied, this will 
need to be completed two weeks prior to event start. 

 
What happens if I have lost my password or can’t login to Active Network? 
Please contact Active Network help desk, they will be able to help. 
 
Can I swap my place with a friend? 
You can transfer your position up until the 1st November 2019. After this no transfers can be 
made as we require current information of everyone running on the track. 
 
Do you have a waiting list? 
No, once all 1500 places are gone we will close registration. 
 
Can I wear earphones or use an ipod? 
The road is closed to all traffic, therefore earbuds can be worn 
 
How is a half marathon when the track is only 3miles in length? 
We use part of the main entrance road making each lap 4.36miles 
 
How do I enter a Corporate Team? 
You can create a team and invite team mates through the online registration software 
 

REGISTRATION FAQS 
Where can I put my bag and/or clothing I don’t want during the race? 
There is bag drop available at the event. This is located in the Paddock. 
 
What time does my Race start? 
Race start is at 10:30am 
 
What time do I need to get there? 
You will need to be there an hour before race start 
 
 



Where are the nearest train stations? 
For directions and stations please copy and paste this link 
http://www.snetterton.co.uk/circuit-information.aspx/CircuitLocation 2JG 
 
Where can I park? 
Parking is available in the field just off the main entrance road. It is a 5 minute walk 
to the start line 
 
Are there any refreshments? 
The snetterton race circuit café will be open. 
 
Where are the drinks stations? 
We have drinks stations  every 4km 
 
Are there toilets and showers on route? 
There will be access to showers and toilets on route 
 
Are there any entries on the day? 
If the event has not sold out there will be entries on the day 
 
What happens if I am late on the day, and miss the start? 
It is chip timed so we will allow you to start if you are no later than 10minutes late to 
the start. Your position will be determined by the gun time. 

FINISH FAQS 
Do I get a medal? 
Every finisher gets a medal 
 
Will there be an award ceremony? 
There will be an award ceremony for the age category winners 
 
Where do I get my results? 
Results will be online at www.chiptiminguk.co.uk on the evening of the event 
 
Will there be pictures of me running? 
We will have a professional photographer on site. Links to images will be published 
on facebook and the Inspire Races website. 
 
How do I sign up? 
You can sign up through the Inspire Races website. 

 

 

http://www.chiptiminguk.co.uk/


SPECTATORS FAQS 
 
Where is the best place to watch the race? 
There are a number of good viewing areas around the course, including grandstands 
 
Will there be entertainment on site? 
There will be a live DJ, plus bands. 
 
Are Dogs Allowed? 
Dogs are not allowed on site. The exception to this is guide dogs. 
 
Is the route suitable for wheelchair spectators? 
Yes it is as there is good access to most areas. 
 


